
•	 New	Parent	Support
•	 Family	Advocacy	Program

•	 Family	Life	Education
•	 CORE	&	FFSC	Spouse	Workshop

•	 Exceptional	Family	Member

•	 Personal	Financial	Management
•	 Professional	Counseling

•	 Family	Employment	Assistance
•	 Victim	Assistance

•	 Sexual	Assault	Prevention	&	Response

•	 Deployment	Readiness
•	 Relocation	Assistance
•	 Transition	Assistance

•	 Retired	Activities
•	 Ombudsman

•	 Intercultural	Relations



FAMILY SUPPORT PROGRAMS



•	 New	Parent	Support	Brochure	(PDF)

FAMILY SUPPORT PROGRAMS
NEW PARENT SUPPORT

Links Downloads

http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267762.pdf


FAMILY SUPPORT PROGRAMS
FAMILY ADVOCACY PROGRAM

Links Downloads



FAMILY SUPPORT PROGRAMS
FAMILY LIFE EDUCATION

Links Downloads

Schools

•	 National
•	 Norfolk
•	 Portsmouth
•	 Virginia	Beach
•	 Chesapeake
•	 Suffolk

•	 National	Education	Association
•	 American	Academy	of	Pediatrics
•	 The	Administration	for	Children	and	Families	-	

Promotes	the	economic	and	social	well-being	of	
families,	children,	individuals,	and	communities.

•	 Dads	at	a	Distance	(DAADS)
•	 Child	Development	Centers	-	Military	childcare	

information	for	the	Hampton	Roads	area
•	 Childaware.com	-	Child	Care	Aware	is	a	non-profit	

initiative	committed	to	helping	parents	find	the	best	
information	on	locating	quality	child	care	and	child	
care	resources	in	their	community.

•	 LifeLines	Services	Network
•	 FFSC	Spouse	Employment
•	 Navy	Ombudsman	Site
•	 Armed	Forces	YMCA
•	 Motomail	-	Send	letters	to	deployed	Marines
•	 The	Hampton	Roads	Joint	Military	Services	School	

Liaison	Website	-	Useful	information	for	military	
families	with	school-age	children.

•	 Military	Child	in	Transition	and	Deployment
•	 Military	Child	Education	Coalition	-	The	Military	

Child	Education	Coalition	(MCEC)	works	to	share	
information	in	order	to	develop	systems	and	processes	
to	resolve	transition	issues	for	military	students.

•	 Healthy	Parenting	Initiative	-	Resources	for	parents	
dealing	with	issues	related	to	serving	in	the	United	
States	military.

•	 Hampton
•	 Newport	News
•	 Yorktown
•	 Williamsburg

•	 Tips	for	Single	Military	Parents	/	Deployment	Planning	
for	Single	Military	Parents	(PDF)

•	 Children	and	Deployment	(PDF)
•	 Deployment	Readiness	Checklist	(PDF)
•	 Communication	is	Key	(PDF)
•	 Managing	Separation	(PDF)
•	 Ages	and	Stages	1-3
•	 Ages	and	Stages	3-5
•	 Ages	and	Stages	6-9
•	 Ages	and	Stages	9-12
•	 Ages	and	Stages	13	Plus	(PDF)
•	 Choosing	Child	Care	(PDF)
•	 Free	&	Inexpensive	Things	to	Do	in	Hampton	Roads	

(PDF)
•	 Directory	of	Military	Services	(PDF)
•	 101	Ways	to	Cope	with	Stress	(PDF)

http://www.greatschools.net
http://www.nps.k12.va.us
http://pps.k12.va.us/
http://vbschools.com/
http://eclipse.cps.k12.va.us/
http://www.spsk12.net/
http://www.nea.org
http://www.aap.org
http://www.acf.hhs.gov
http://www.daads.com
https://cnic.navy.mil/cnrma/mwr/index.htm
http://www.childaware.com
http://www.lifelines.navy.mil/
http://www.cnic.navy.mil/NorfolkSta/FleetAndFamilyReadiness/SupportServices/CounselingAndAssistance/FamilyEmploymentAssistance/index.htm
https://www.cnic.navy.mil/CNIC_HQ_Site/WhatWeDo/FleetandFamilyReadiness/FamilyReadiness/FleetAndFamilySupportProgram/OmbudsmanProgram/index.htm
http://www.asymca.org/
http://www.motomail.us
http://www.militaryk12link.com/
http://www.militaryk12link.com/
http://www.militarystudent.org
http://www.militarychild.org
http://www.militaryhomefront.dod.mil/tf/newparentsupport/hpi
http://www.sbo.hampton.k12.va.us
http://www.sbo.nn.k12.va.us
http://www.wjcc.k12.va.us/
http://yorkcountyschools.org/
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267779.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267779.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267720.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267725.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267722.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267755.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267709.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267710.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267711.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267712.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267713.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267721.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267741.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267741.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267727.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267705.pdf


FAMILY SUPPORT PROGRAMS
CORE & FFSC SPOUSE WORKSHOP

Links Downloads



FAMILY SUPPORT PROGRAMS
EXCEPTIONAL FAMILY MEMBER

Links

Downloads

•	 Navy	Personnel	Command	(EFMP)
•	 Military	HOMEFRONT
•	 Special	Needs	Parent	Toolkit
•	 DD	Forms:	2792	and	2792-1
•	 Department	of	Defense	Military	Family	Support
•	 Early	Intervention	Services	by	State
•	 EFMP	Forms	DD2792
•	 EFMP	Forms	DD2792.1
•	 Military	Community	&	Family	Policy	eMagazine	
•	 Military	OneSource
•	 National	Alliance	on	Mental	Illness	(NAMI)
•	 National	Dissemination	Center	for	Children	with	Dis-

abilities
•	 Naval	Medical	Center	Portsmouth	-	Neuro	Peds
•	 Navy	Child	&	Youth	Programs
•	 Navy	EFMP	Facebook
•	 School	Liaison	Officers
•	 Special	Needs	Parent	Toolkit
•	 STOMP
•	 Tricare
•	 Tricare	-	ECHO
•	 Education	Directory	for	Children	with	Special	Needs

•	EFMP Program Links - Other Service 
Branches:

•	Air	Force	-	EFMP
•	Army	-	EFMP
•	Coast	Guard	-	EFMP
•	Marine	Corps	-	EFMP

•	 Resource	Guide	(PDF)
•	 EFM	Brochure	(PDF)

Phone Numbers

Phone Numbers (continued)

Navy Personnel Command (PERS 451)
EFMP Program Office 866-827-5672

•	Branch Medical Clinic EFMP Coordinators: 
•	Dam	Neck	-	953-9902
•	Little	Creek	(Boone	Clinic)	-	953-8275
•	Norfolk	(Sewell’s	point)	-	953-8895,	953-	

	 	 8883
•	Northwest	-	953-6283,	953-6261

•	Oceana	-	953-3781
•	NMC	Portsmouth	-	953-1716,	953-1687
•	Yorktown	(Williamsburg)-	953-8415

•	Fleet & Family Support Center EFMP   
 Liaisons: 

•	Norfolk	-	444-4207
•	NMC	Portsmouth	-	953-7805
•	JEB	Little	Creek-FS	-	462-7563
•	Oceana	-	433-2174,	433-3935
•	Yorktown/NNSY	-	887-4606

http://www.public.navy.mil/bupers-npc/support/efm/Pages/default.aspx
http://www.militaryhomefront.dod.mil  
http://www.militaryhomefront.dod.mil/portal/page/mhf/MHF/MHF_DETAIL_1?section_id=20.40.500.570.0.0.0.0.0&content_id=218947
http://www.public.navy.mil/BUPERS-NPC/SUPPORT/EFM/Pages/EnrollmentForm.aspx
http://www.defense.gov/home/features/2011/0211_familysupport/
http://www.earlyinterventionsupport.com/resources/links/state.aspx
http://www.dtic.mil/whs/directives/infomgt/forms/eforms/dd2792.pdf
http://www.dtic.mil/whs/directives/infomgt/forms/eforms/dd2792-1.pdf
http://apps.mhf.dod.mil/pls/psgprod/f?p=EMAG2:COVER:0::::MONTH,YEAR:April,2011
http://www.militaryonesource.com/MOS.aspx
http://www.nami.org/
http://nichcy.org/
http://nichcy.org/
http://www.med.navy.mil/sites/nmcp/Patients/pediatrics/NeuroPeds/Pages/default.aspx
https://qol.navyaims.net/CYPWeb/Web/Home/Home.aspx
mailto:navyefmp%40groups.facebook.com?subject=Navy%20EFMP
https://www.cnic.navy.mil/CNIC_HQ_Site/WhatWeDo/FleetandFamilyReadiness/FamilyReadiness/ChildAndYouthPrograms/NavySchoolLiaisonOfficer/index.htm
http://www.militaryhomefront.dod.mil/portal/page/mhf/MHF/MHF_DETAIL_1?section_id=20.40.500.565.0.0.0.0.0&content_id=218947
http://www.stompproject.org/
http://www.tricare.mil/
http://www.tricare.mil/mybenefit/ProfileFilter.do;jsessionid=T5CLYnHQjL92nk9ZYfHZQk7GMsMQ4rvvcLzXC8RTPYGHQspJG17Q!-1911936324?puri=%2Fhome%2Foverview%2FSpecialPrograms%2FECHO
http://cs.mhf.dod.mil/content/dav/mhf/QOL-Library/MHF/260593.html
https://www.afspecialneeds.af.mil/skins/afsn/home.aspx?mode=user
https://www.myarmyonesource.com/FamilyProgramsandServices/FamilyPrograms/ExceptionalFamilyMemberProgram/default.aspx
http://www.uscg.mil/worklife/special_needs.asp
http://www.usmc-mccs.org/efmp/
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267772.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267731.pdf


Sexual	Assault	Prevention	&	Response

COUNSELING & ASSISTANCE



COUNSELING & ASSISTANCE
PERSONAL FINANCIAL MANAGEMENT

Links

•	Auto Safety
•	National	Highway	Safety	Administration

•	Banking
•	American	Bankers	Association
•	Credit	Union	National	Association

•	Federal	Deposit	Insurance	Corporation

•	Car Buying
•	The	National	Car	Buying	Association	(NADA)

•	Consumer Protection
•	Better	Business	Bureau
•	FirstGov	Consumer	Information
•	Consumer	World
•	U.S.	Consumer	Product	Safety	Commission
•	National	Fraud	Information	Center
•	Federal	Trade	Commission
•	Coalition	Against	Insurance	Fraud
•	Virginia	State	Corporation	Commission

•	Credit & Debt
•	National	Foundation	for	Credit	Counseling

•	Financial Planning & Education
•	Association	for	Financial	Counseling	and	Planning			

	 						Education	(AFCPE)

•	ID Theft
•	Military	Sentinel	/	Federal	Trade	Commission	&		 	

	 						DoD
•	Federal	Trade	Commission
•	Identity	Theft	Resource	Center	(ITRC)
•	The	Privacy	Rights	Clearinghouse

•	Insurance
•	Veteran’s	Benefits	and	Services
•	National	Assoc.	of	Insurance	Commissioners	(NAIC)
•	Navy	Mutual	Aid	Association
•	Tricare

•	Investing
•	Thrift	Savings	Plan	(TSP)

•	Legal
•	Findlaw

•	Pay
•	Per	Diem,	Travel	&	Transportation	Allowance	Comm.
•	Military	Pay	&	Benefits
•	DFAS	MyPay	site

CFS Resources

Downloads

•	Retirement
•	American	Savings	Education	Council
•	Social	Security	Online
•	StayNavy
•	Veteran’s	Administration	Benefits

•	Saving
•	American	Savings	Education	Council	(ASEC)
•	United	States	Savings	Bonds

•	Taxes
•	Internal	Revenue	Service
•	StayNavy

•	OPNAVINST	1740.5B	(PDF)
•	Financial	Planning	Worksheet	(PDF)
•	Financial	Values	Clarification	(PDF)
•	PFM	Record	Keeping	Organizer	(PDF)
•	Plan	of	Action	Milestones	(PDF)
•	CFS	Needs	and	Assessment	(PDF)
•	CFS	Quarterly	Report	(PDF)
•	Military	Pay	Tables	(PDF)
•	CFS	Money	Matters	(PDF)
•	How	Do	You	Rate	as	a	Money	Manager	(PDF)
•	How	May	We	Help	You	(PDF)
•	Resources	for	the	SAVVY	CFS	(PDF)
•	Navy	Personnel	Command	(link)
•	Command	Request	for	E5	Waivers
•	Financial	Planning	Worksheet	-	Southside	(XLS)
•	Financial	Planning	Worksheet	-	Peninsula	(XLS)
•	Financial	Counseling	Checklist	(PDF)
•	Financial	Counseling	Planning	Sheet	(PDF)
•	Sample	LOI	Letter	(doc)
•	Page	13	(doc)
•	Privacy	Act	Statement	(PDF)

•	A	Brief	Summary	of	the	TSP	of	the	Uniformed	
Services	(PDF)

•	Banking	&	Financial	Services	Resources	(PDF)
•	Creative	Savings	Strategies	(PDF)
•	Compound	Interest	and	Time	(PDF)
•	Internet	Security	Tips	(PDF)
•	Military	Retirement	Payment	Plans	(PDF)
•	Thinking	About	Investing	(PDF)

http://www.nhtsa.dot.gov/
http://www.aba.com/
http://www.cuna.org/
http://www.fdic.gov/
http://www.nada.com/
http://www.bbb.org/
http://www.consumer.gov/
http://www.consumerworld.org/
http://www.cpsc.gov/
http://www.fraud.org/
http://www.ftc.gov/
http://www.insurancefraud.org/
http://www.scc.virginia.gov/
http://www.nfcc.org/
http://www.afcpe.org/
http://www.afcpe.org/
http://www.ftc.gov/sentinel/military/index.shtml
http://www.ftc.gov/sentinel/military/index.shtml
http://www.ftc.gov/
http://www.idtheftcenter.org/
http://www.privacyrights.org/
http://www.insurance.va.gov/miscellaneous/index.htm
http://www.naic.org/
http://http://navymutual.org/
http://www.tricare.mil/
http://www.tsp.gov/
http://www.findlaw.com/
http://www.dtic.mil/perdiem/rateinfo.html
http://www.dod.mil/militarypay/
http://mypay.dfas.mil/mypay.aspx
http://www.asec.org/
http://www.ssa.gov/
http://www.staynavy.navy.mil/
http://www1.va.gov/OPA/vadocs/current_benefits.asp
http://www.asec.org/
http://www.savingsbonds.gov/
http://www.irs.gov/
http://www.staynavy.navy.mil/
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267763.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267739.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267740.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267768.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267769.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267718.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267719.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267758.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a266140.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267746.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267747.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267773.pdf
http://www.public.navy.mil/bupers-npc/Pages/default.aspx
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267728.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267707.xlsm
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267706.xlsm
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267735.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267737.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267754.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267764.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267770.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267708.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267708.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267714.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267724.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267723.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267749.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267759.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267778.pdf


COUNSELING & ASSISTANCE

Links Downloads

PROFESSIONAL COUNSELING

•	Five	Love	Languages	-	Discovering	Your	Primary	Love	
Language

•	Marriage	Values	-	Love	and	Marriage
•	Problem	Inventory	Exercise
•	Marriage	Resources	-	Topical	List
•	Topical	List	-	Couples

http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267702.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267703.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267704.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267756.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267780.pdf


COUNSELING & ASSISTANCE

Links Downloads

FAMILY EMPLOYMENT ASSISTANCE

•	Career	One	Stop
•	Department	of	Labor
•	Department	of	Labor	Veteran’s	Employment	&	Training
•	Department	of	Labor	-	Transition	Assistance	Program	
Manuel

•	TurboTap.org
•	DMDC	Verification	of	Military	Experience	&	Training	
(VMET)	DD	From	2586

•	Helmets	to	Hardhats
•	Navy	League
•	Navy	Center	for	Career	Development
•	Occupational	Outlook	Handbook
•	Smart	Transcript
•	Spouse	Employment	Assistance	Program
•	Troop	to	Teachers
•	U.S.	Government	information,	services,	transactions,	
employment	links	and	forms

•	Search	for	occupational	licensing	requirements	by	
state,	occupation,	or	agency

•	Virginia	Employment	Commission

•	 For Employers Marketing Job Vacancy 
Announcements with FFSC Hampton Roads:
•	Job	Vacancy	Announcement	(doc)
•	The	Employer	Advisory	Board	(PDF)
•	Employer	Outreach	(PDF)

•	 Other:
•	Job	Search	Resources	(PDF)
•	Best	Tips	&	10	Job	Search	Strategies	(PDF)
•	Keyword	Exercise	(PDF)

http://www.ajb.dni.us
http://www.dol.gov/
http://www.dol.gov/vets/welcome.html
http://www.dol.gov/vets/programs/tap/main.htm
http://www.dol.gov/vets/programs/tap/main.htm
http://www.transitionassistanceprogram.com/register.tpp
http://www.dmdc.osd.mil/vmet
http://www.dmdc.osd.mil/vmet
http://www.helmetstohardhats.org/
http://www.navyleague.info/
http://www.npc.navy.mil/
http://www.bls.gov/oco/
https://smart.navy.mil
http://www.nffsp.org
http://www.proudtoserveagain.com/
http://www.firstgov.org
http://www.firstgov.org
http://www.careerinfonet.org/acinet/licensedoccupations/lois_state.asp?nodeid=16&by=occ
http://www.careerinfonet.org/acinet/licensedoccupations/lois_state.asp?nodeid=16&by=occ
http://www.vec.state.va.us/vecportal/
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267771.doc
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267732.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267733.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267750.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267716.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267751.pdf


COUNSELING & ASSISTANCE

Links Downloads

VICTIM ASSISTANCE

•	Navy	Domestic	Abuse	Victim	Advocacy	Brochure	(PDF)
•	Education	Packet	(PDF)
•	Personalized	Safety	Plan	(PDF)
•	Why	Victims	Stay	(PDF)

•	Navy	Legal	Office	-	Provides	information	about	
the	Navy’s	Legal	Office	and	Navy	Victim/Witness	
Assistance	Program

•	Department	of	Criminal	Justice	Services	-	Provides	
a	variety	of	information	related	to	victim	services	in	
Virginia

•	Victim	Information	Notification	Everyday	(VINE)	-	
This	program	will	inform	victims	and	other	interested	
parties	of	the	release,	escape,	or	transfer	of	an	inmate.

•	Victims	of	Crime	-	Provides	information	and	links	to	
victims	of	crimes.	Provides	the	Crime	Victims’	Bill	of	
Rights

•	Virginia	Department	of	Corrections	-	Provides	a	
variety	of	information	on	the	criminal	justice	system	in	
addition	to	information	for	victims	of	crime

http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267782.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267730.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267765.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267792.pdf
http://www.jag.navy.mil
http://www.dcjs.virginia.gov/
https://www.vinelink.com/vinelink/initMap.do
http://www.ovc.gov/
http://www.vadoc.virginia.gov/


COUNSELING & ASSISTANCE

Links Downloads

SEXUAL ASSAULT PREVENTION & RESPONSE

•	Sexual	Assault	Prevention	and	Response	(SAPR)
•	The	Rape,	Abuse	&	Incest	National	Network

•	SAPR	Prevent	Sexual	Assault	Brochure	(PDF)
•	SAPR	Sexual	Assault	Reporting	Brochure	(PDF)
•	SAPR	Sexual	Assault	Resources	Brochure	(PDF)

http://www.sapr.mil/
http://www.rainn.org/
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267774.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267775.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267776.pdf


MILITARY SUPPORT



MILITARY SUPPORT
DEPLOYMENT READINESS

Links Downloads

•	Individual Augmentee Support
•	Navy	Knowledge	Online
•	U.S.	Army	Basic	Combat	Training	Center
•	Navy	IA	Web	Site
•	Expeditionary	Combat	Readiness	Center	(ECRC)
•	Navy	School	Outreach	information
•	Personal	Financial	Readiness
•	Chaplains,	American	Red	Cross
•	Navy-Marine	Corps	Relief	Society
•	Military	One	Source
•	TRICARE	information	for	deployed	families
•	TRICARE	Prime	remote	for	members	&	families

•	Combat Stress Resources
•	Dealing	with	Combat	and	Operational	Stress
•	Combat	Stress	Reactions	Videos	&	Training
•	Deployment	Health	Clinical	Center
•	National	Center	for	Post	Traumatic	Stress	Disorder

•	Homecoming
•	National	Military	Family	Association

•	Fleet	&	Family	Support	for	IAs	(PDF)
•	Fleet	&	Family	Support	Center	Programs	(PDF)
•	ECRC	IA	Checklist	(PDF)
•	National	Student	Loan	Program:	Mobilization	Facts	
(PDF)

•	Service	Members	Civil	Relief	Act	(PDF)
•	Family	Readiness	Group	How-to-Handbook	(PDF)
•	Communication	is	the	Key	(PDF)
•	Deployment	Readiness	Checklist	(PDF)
•	Directory	of	Military	Services	(PDF)
•	Deployment	Planning	for	Sub	Families	(PDF)
•	Managing	Separations	(PDF)
•	The	Media	and	the	Navy	Family	(PDF)
•	Children	&	Deployment	(PDF)

http://www.nko.navy.mil
http://www.jackson.army.mil
http://www.ia.navy.mil
http://www.ecrc.navy.mil
https://www.cnic.navy.mil/NorfolkSTA/FleetFamilyReadiness/SupportServices/MilitarySupport/RelocationAssistance/Schools/index.htm
https://www.cnic.navy.mil/NorfolkSTA/FleetFamilyReadiness/SupportServices/CounselingAssistance/PersonalFinanceMgmt/index.htm
http://www.redcross.org
http://www.nmcrs.org/services.html
http://www.militaryonesource.com
http://www.tricare.mil/special_aud/familymembers.cfm
http://www.tricare.mil/tpr/
http://www.nmcphc.med.navy.mil/
http://www.lifelines.navy.mil/
http://www.pdhealth.mil/
http://www.ncptsd.va.gov/
http://www.ncptsd.va.gov/
http://www.nmfa.org/site/PageServer
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267748.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267734.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267729.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267760.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267760.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267777.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267743.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267722.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267725.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267727.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267726.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a115752.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267757.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267720.pdf


MILITARY SUPPORT
RELOCATION ASSISTANCE

Links

Schools

Downloads
•	Military	Home	Front
•	BAH	Rates
•	DoD	Education	Activity
•	SMART	WebMove
•	Where	is	My	POV?
•	Navy	Lodge
•	NEX	Moving	Center
•	Virginia	Department	of	Motor	Vehicles
•	Housing

•	Hampton	Roads	Schools	and	Resources
•	Military	Teens	&	Kids	on	the	Move
•	Virginia	Department	of	Education

•	Lending	Locker	(PDF)
•	Welcome	Letter	(PDF)
•	Welcome	to	Hampton	Roads	(PDF)
•	Basic	Entitlements	(PDF)
•	Home	Instruction	in	Virginia	(PDF)
•	Choosing	Child	Care	(PDF)
•	Free	&	Inexpensive	Things	to	Do	in	Hampton	Roads	
(PDF)

•	Personally	Procured	Move	(PDF)
•	Directory	of	Military	Services	(PDF)

http://www.militaryhomefront.dod.mil/
http://defensetravel.dod.mil/
http://www.dodea.edu/home/index.cfm
http://www.move.mil
https://www.whereismypov.com/
http://www.navy-lodge.com/
http://www.militarymovingcenter.com/nexcom/
http://www.dmv.state.va.us/
http://www.housing.navy.mil
http://militaryk12partners.dodea.edu
http://www.defenselink.mil/mtom/
http://www.doe.virginia.gov
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267753.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267785.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267788.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267715.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267745.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267721.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267741.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267741.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267766.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267727.pdf


MILITARY SUPPORT
TRANSITION ASSISTANCE

Links Downloads
•	TAP	Quota	System	Registration	(CCC/TPO	TAP	Regis-
tration)

•	Hampton	Roads	TAP	Schedule	FY11	(doc)
•	Transition	Keys	to	Success	&	Education	Funding	
Resources	(PDF)

http://70.169.145.153/tapreg/login.cfm
http://70.169.145.153/tapreg/login.cfm
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267744.doc
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267781.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267781.pdf


MILITARY SUPPORT
RETIRED ACTIVITIES

Links

Phone Numbers

•	Access	America	for	Seniors	with	State	Links
•	Administration	on	Aging
•	American	Assoc.	of	Homes	&	Services	for	Aging
•	Arlington	Cemetery
•	Armed	Forces	Vacation	Club
•	Bureau	of	Naval	Personnel
•	Defense	Commissary	Store
•	Defense	LINK
•	Department	of	Labor
•	(DFAS)	Defense	Finance	and	Accounting	Service	
•	(BUPERS)	Disability	Web	site	
•	DOD	Military	Funeral	Honors
•	FRA	(Fleet	Reserve	Association)
•	National	Fraud	Information	Center
•	National	Personnel	Records	Center
•	(NAUS)	The	National	Association	for	Uniformed	
Services	

•	Naval	Reserve	Pers	Center	New	Orleans	LA
•	(NEX)	Navy	Exchange	
•	Navy	Lifelines	-	Retirees
•	Navy	On	Line
•	(TREA)	Retired	Enlisted	Association
•	(TROA)	Retired	Officers	Association	TROA
•	Savings	Bonds	Information
•	Small	Business	Assoc.
•	Social	Security
•	Social	Security	Retirement	Planner
•	TRICARE	Claims	Info
•	TRICARE	.mil
•	TRICARE	For	Life
•	TRICARE	Humana
•	TRICARE	Medical
•	TRICARE	Retiree	Dental	Plan
•	United	States	Coast	Guard
•	United	States	Marine	Corps
•	USA	JOBS
•	U.S.	Army	Homepage
•	USSVI	—	United	States	Submarine	Veterans	Inc.
•	VA	Health	Care	Eligibility
•	VA	Home	Page
•	VA	Insurance	Dividends

Agent	Orange	Questions	......................800-749-8387
Air	Force	Retired	Affairs	.......................800-531-7502
Air	Force	Retiree	Activities	-	Langley	......757-764-7386
Arlington	National	Cemetery	................703-607-8000
	.........................................................703-325-9158
Army	Retired	Affairs	............................800-336-4909
Awards	Information	(Washington	D.C.)	..202-685-1770

Cancer	Institute	Information	Center	.......800-422-6237
CHAMPUS	(TRICARE	Standard)	Claims
(South)	..............................................800-403-3950
CHAMPVA	Health	Center	....................800-733-8387
Coast	Guard	Retired	Affairs	..................800-772-8724
DEERS	Verification	...............................800-538-9552
Defense	Finance	and	Accounting	Service	
Cleveland,	Ohio—Retired	Casualty	Section
(Death	Reports)	...................................800-368-3202
Retired	Pay	Customer	Service	................800-321-1080
Defense	Finance	and	Accounting	Service
Denver,	Colorado—SBP	Annuity	Section	800-321-1080
Dental	Program	(Retiree)	Delta	Dental.....888-838-8737
Dept.	of	Justice	Radiation	Compensation	800-729-7327
Eldercare	Locator	(Problems	with	Aging)	800-677-1116
G.I.Bill	Benefits	Info(Navy	pers.	press	1)		800-962-1425
I.	D.	Cards,	Benefits	&	Eligibility	(Navy)	.866-827-5672
Internal	Revenue	Service	.......................800-829-1040
Mail-Order	Pharmacy	(Express-scripts)	..800-903-4680
	.........................................................866-363-8667
Marine	Corps	Retired	Activities:
Washington	DC	...................................800-336-4649
Medicare	Hot	Line	...............................800-633-4227
Medicare	Information	...........................800-633-4227
National	Personnel	Records	Center	........800-538-4141
	.........................................................314-801-0800
Armed	Forces	Retirement	Home	............800-332-3527
	.........................................................800-422-9988
Navy	Lodge	Reservation	Service	............800-628-9466
Navy	Mutual	Aid	Association	................800-628-6011
Naval	Reserve	Personnel	Ctr.	(Records)	..800-535-2699
Navy	Retired	Activities	Section:
Millington	TN	.....................................866-827-5672
Navy	Uniform	Shop	.............................800-368-4088
Navy	Worldwide	Locator	......................901-874-3388
Reserve	Component	Personnel	Section	...800-535-2699
Serviceman’s	Group	Life	Insurance
(SGLI/VGLI)	.......................................800-419-1473
Ships	Historian	(Washington	DC)	..........202-433-3643
Shift	Colors	........................................866-827-5672
Soldiers	and	Airmen’s	Home	.................800-422-9988
Social	Security	Administration	...............800-772-1213
TRICARE	CLAIMS	SERVICE	(South)	......800-403-3950
TRICARE	(HUMANA)	General	Info
(South)	..............................................800-444-5445
TRICARE	(HUMANA)	Health	Care	Info	.800-333-5331
TRICARE	(HUMANA)	Care	Finder
Assistance	..........................................800-333-4040
TRICARE	Headquarters	(Claims)	...........303-676-3526
TRICARE	Information	Services	..............877-363-6337
The	Military	Officers’	Assoc.	(MOA)	....800-234-6622
U.S.	Navy	Memorial	Information	...........800-821-8892
U.S.	Public	Health	Service	.....................800-638-8744
VA	Debt	Management	Center(VA	Center)	800-827-0648
VA	Education	Information	Help	Line	......888-442-4551
VA	Information	Line	.............................800-827-1000
VA	National	Service	Life	Insurance(NSLI)	800-669-8477
VA	Regional	Office	..............................800-827-1000
VA	Service	Department	Burial	Benefits	....800-697-6947
Veterans	Group	Life	Insurance	..............800-419-1473

http://www.seniors.gov/
http://www.aoa.dhhs.gov/
http://www.aahsa.org/
http://www.arlingtoncemetery.org
http://www.afvclub.com/
http://www.npc.navy.mil/channels
http://www.commissaries.com/
http://www.defenselink.mil/
http://www.dol.gov
http://www.dod.mil/dfas/
http://www.militaryfuneralhonors.osd.mil
http://www.fra.org/
http://www.fraud.org/
http://www.archives.gov/
http://www.naus.org/
http://www.naus.org/
http://www.nrpcweb.nola.navy.mil/
http://www.navy-nex.com/
http://www.lifelines.navy.mil/lifelines/MilitaryLife/Retirees/index.htm
http://www.navy.mil/
http://www.trea.org/
http://www.troa.org/
http://www.savingsbonds.gov
http://www.sba.gov/
http://www.ssa.gov/
http://www.ssa.gov/retire2/
http://www.tricare.osd.mil/claims/default.cfm
http://www.tricare.mil
http://www.tricare.mil/mybenefit/home/overview/Plans/ForLife? &CFID=18974647&CFTOKEN=49880347
http://www.humana-military.com
http://www.tricare.com
http://www.ddpdelta.org
http://United States Coast Guard
http://www.usmc.mil
http://www.usajobs.opm.gov
http://www.army.mil
http://www.ussvi.org
http://www.va.gov/elig/
http://www.va.gov
http://www.va.gov


MILITARY SUPPORT
OMBUDSMAN

Links Downloads
•	Lifelines	Services	Network
•	Navy	Ombudsman

•	Ways	to	Save	Time	(PDF)
•	Managing	Separation	(PDF)

http://lifelines.navy.mil/
http://www.cnic.navy.mil/CNIC_HQ_Site/WhatWeDo/FleetandFamilyReadiness/FamilyReadiness/FleetAndFamilySupportProgram/OmbudsmanProgram/index.htm
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267783.pdf
http://www.cnic.navy.mil/navycni/groups/public/documents/document/cnicp_a267755.pdf


MILITARY SUPPORT
INTERCULTURAL RELATIONS

Links Downloads
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